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PR RIS D o RIS ARIL T 5 AN SRR AR 2 55 Rk B 1 N BUA ST 2 AL
FEPFAZM &N A S ISR . S E E R E DA S BUR S
FR: B ROAE DAL A S I 4 SR B K A M IR SPAN ok 7R, 1 SR S
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2. 6.3 I5EREY{EA

FEbrAets A TR . RFE . PR R BNFEAR T T E LT
R VR BT P it 1 N D) R A B Can TN . A FEAR T
WIEE BAR NFER R i Cheln, FFE R R4 % P 8D . R8s T
DU RE BRAI T R R 45 A= B R vk (b, AR . 7o R bs 00 B A2 7= 1 7
it FH R 25 P T DA R AR P R CUn B AR S5 BN B, DA RO S P 5 ()[R R 332D
XEEFRbRA AT bR TRl AU 2 R A 2R A IR . S e b
0 R I R AR S SR SIS B A R X SE R bR T BEAEAE T N T HLRAD
VRIS ] 2 18

WUR — L 0] ] L A e PR b -
® ZTEbRAE AT AENE LR AT TE T 2 L B O 2
® ZIEAR A ILIR— e X, ANBEI R TAR 2 %R AR B 4% A — O 20l

£, ANBHI R] T A ?
® R fRbRE A T LA A s

H AU A2 A0 SR BEAT W AR 2 a0 AT 2 75 BB T it AR BSOS v 3B 1) 1

HoRIS £ 42
® ZIEARN TR Z BN K UL E T 2 i Fe bRt R R A DR Gl e g R e

MG R, A SR MM BE B A5 e ?
® X MRhRIEE RN ?

—UB E B LR B SO X I BUM R SRR R R W . A AR KIE
At EE e R (OECD, 2009); HEPrFEREME (TU) B BlEHAR K e
(1TU,20000) FI G & B 52 A & H “ 2GRS —ANR %W
(UNCTAD,2008).
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X 1 SR A B AL BOR VPt S (0] e B 53 A5 S A S UK SRR . A R
SN BRI B VEA o SRR 1O HEE H 0 AE T PP Al X L Rl 2y — AN B K B
T PR B TR A PRI 10 0 AR A I 30T PAY 2 38 B8 R 3 i e A ol
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ALAEE AN 1 2 A S 2 8 A ) 2 B3 e oK 300t AN Al 1 X4 U8
A2 BUR I8 A5 o

%4 23: %t eEurope 2005 K& & FM

%t eEurope 2005 BB 221 EM

PR & eEurope 2005 41T31HX, ‘©4h78 T MODINIS (2003-2005) [1)
LA RN PEY . B PPN R EE 3 TS R PR BR
1. RBCHUE A IR H bR 5 ik Hlas ABk i — 35
2. RoF: AEGNIE T A RS R BRI (RN IKAF
3. M. XTI T AR .

TERF— MR E S ERTE B T — R AN VP i), A PEA 3 B2 o] DR
(1o RIS T e e B AT DU 2K 0 #r, IF BRI 24N B . X Y=k
BT AT AN AT K A AR GE R A AT, AT TTE R T — N 5
RN
K. Wk HIZ B2y, 2007

FH SR I 28 B bR i) $abr e A w0, 7Rk Bt antt, 7e0 B4
FUGE S I BEA 08 FE bR v] LA AN 2 5 10 H R85 s, A K
BRI MBS R Bt O T BV i, FRE R s T B g — B4R
Fr (ESCWA, 2005).

VAT BB I A 21 T 1) i e (1) AR B X A AR TF T8 FEIXAME LR, P28 A
R, AR5 T W2 1 - A S IR 25 () R A A2 dn it

K 24. WERETMERET ARG HE

RE=ETWERBEFAHRSZIEE (E5=h, 2004)
XA A S N BHERME BAL S LA 22 RKR B E AR AR (—F
MNGRA D AT XA REEI K AT, & “eEurope 2002” F1 “eEurope
20057 fl W (P ARG 7o #RT LASE T 9 22 AL A KRG ] 5% A R R 45 110 R R A5
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R PAV IR JLAS 7 18T AT AAEZREE T i Je B2 BORTSE B I n DA et o
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FRER 3.
HCE

A

Access to Information ({5 &3KED

SRIA L B 5 B BRI R, A MR, GRREIT RS
M 8, HEE AL S FRONE R, SN %% 3% BT AJT. 7R3 KR
NE, A5 BIREU R A X 5 N AT 2 S TR ARG R, XIS B
fEBOR UL S BB e N HLIR M R 45 2R
K. APC HIMACH]ZE%, http://www.apc.org/

Accessibility (3R

AR — A ORTE, AR R TR 2 A — N RAERIFEE . 16
HIRMTE 5T, AR PERRAE M2 FUm vt . WARIN A, 1k I AR Re e
N, HrpdE SR RSO A RS T E R TR AERE ) AR, Gk
Z I sERE I, A8 D BRI T 1N B A P () ELIE R 2 TN

KR YEREE AL, http://en.wikipedia.org/wiki/Accessibility; W3C Web
Accessibility Initiative
http://www.w3.org/WAl/intro/accessibility.php#terms: LAz, APC 5.5 M AUF]
&%, http://www.apc.org/

Accelerating Factors Chl# R )

T PR 2% 2 FE A ) B B U J2 TR ) A s o 2 v ot AR A ) s
TEATH) . CRWE AR S5 A OIS RIGRI RIS E. s PR 2 75 200 s
e BTN UR S VA8 SRS LUK B5 I S

Advocacy (£18)

HHAFRS (a3 —A B WA Bk AT R 4 el e AT
Jy, XFE—M LA FE. KYR: The American Heritage Dictionaries on
Answers.com, http://www.answers.com/advocacy?cat=Dbiz-fin

Agenda (&)
Rl 2 B I FE PR Bt R . S0 “ BUR R,
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kW : Merriam - Webster's Online Dictionary,

http://www.merriam-webster.com/dictionary/agenda) .

Analytical Phrase (43#rFrEd)

OB B, AR IEAE (Assessment) BB, SEiEAT RN & SLWBTBL, R
LR IR R AT KA AR I FE 0 — R B ARG T B AR ) . e 2 2 i
(Diagnostic) [ t. & 5K AW TFELE A i B i e b EE 1 I BEAR A (Lban
A —ANE KA SR, SE BT, DOSEBLGE s A SR,

AISI- The African Information Society Initiative (FE#{E Bt
AISI 32— MTEIHESR,  H 1996 ELICK, B RN ARG Bl 76 s (1Ll o
AISI H5HEARTEK . B AR RS s A G F A S 3 RAE 4 B AR
AL S 2 A SRR IR IEAN AR AT S R o 52 LA S e e e
RS IBRAE, &Sy Je e TERIFIIE , DACRr RN E R A5 BAL S 1 #r
SR o X RN RPN B AL AR 4 L0 R X — PR fb B bRAH— 20, 14 2T
B T ALEAEINER LA B W 45 LS X PR 2 . A5 SR AR BE ) 1) B
KJE: AISI, http://www.uneca.org/aisi/

ASEAN - Association of South-East Asian Nations (R EFKEH)

REWEKBE, MHRAN, &5 M0 E T 1967 428 /1 8 HIE 2454
S, X AAESEE RV BRI, JEER . Bk DR R SCRT
1984 4 1 H 8 HlmA. ZfM4if T 1997 £ 7 H 23 HnA . iz T 1999 4
4 J130 HimA.

B 7RG http://lwww.asean.or.id/

Assessment (3Efh)

VAL GHEE AR TR IARTE) R id s il Bifg. SERAGE MR
PEAS TR T— A A — X P ECE AN EE R4

SV YEEEH AL, http://en.wikipedia.org/wiki/Assessment

APC - Association for Progressive Communications (H:##EHE)

APC & —NARGESAL L E PR 4, e300 745 PR A AL
T B S A AT 3 A5 SRR B R ELIR I (1 il e R A A AR
RIEFNABEORY 5% 7 6
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KJ5: Association for Progressive Communications, http://www.apc.org/

B

Beneficiaries (%2%#)

) S22 A H AR N B AR 8 SR, ABATT At 2 2 I8 FE 3R AG 42
Bl HAbA & . AEARE T, PO e R RE ), KOXFE RS R A
A AT 43 B R 7 o

K. YERE AL, http://en.wikipedia.org/wiki/Heir

C

Capacity-building (R f1 &%)

HE ) U N R BRAE O — RS o TV AR T 10, AN & — A S ) R
o B AL HE AR (D SRALURE OGFE— MR RGE
Vgt AR RIEAH LI SO A KO AR IEAT BRI R 8 70 ) A B2 & Jig Cln
SR LI AE IR B R R AR RE ), H R A3 1 AN NRAL DR 582 Rk 72,
FEREASRIRE R, I sm AL ZARAT I B B 75 SORBOR R BEAR AR, A fhATTmr DAk
ITHHZ, DURINX S P

>k : "Capacity building: A buzz word or an aid to understanding?" by Ben
Green and Mike Battcock, in Developments Magazine, 2001. Available at
http://www.developments.org.uk/

Civil Society (AR#4£)

AR F A EVFZ AR B0 A OARSEIEEL, BT ek
EVRFIAU) &5 . AR ST AFEVFZ AL, Gl d i EEN I AR
W LR ALK IR, WA UEAUE A R 2L, T
By EIAR, dosiz sk, mdk e, [R5 LR A2

KJE: "What is civil society?", initial working definition adopted by the

Centre for Civil Society at the London School of Economics,

http://www.Ise.ac.uk/collections/CCS/what is civil society.htm

Cultural and Linguistic Diversity (GCALFITES ZREME)

- SHE Bt W AT SR U, SRR 55 2 FEPEASSURIBA T S0
A ALGERR TR, 1 HA 128 T AN [ SO IR DL S b DR ] BB AR A
B SRR TR, RS RS R R — AN R FE . Wk, 7ELk T B
PELAR TR S XM B AER T B A L N 2 1R 2, JEBLAT & 5 0L
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AT TR AT RENE

Kk Y& : Action line C8 of the WSIS Plan of Action
http://portal.unesco.org/ci/en/ev.php-
URL_ID=15927&URL_DO=DO_TOPIC&URL_SECTION=201.html; and APC
Internet Rights Charter, http://www.apc.org/

Creative Commons (GtERIE)

KEQEE —FAEERES, B Tk T2 5 7 SR04 A Al R 4E
i AHELEAE OB o e A G B (P o] DL S G TR, DAEE AT
B AR A A, A A N REREIE . g R P B 24 IR AT A
J7 A AR

>kJi: Creative Commons website, http://creativecommons.org/

Community ((£X)

A2 AEAEX T, KT 0l T BRI R g, o —
67708 BRI CLEnARIX Bl e, @RR “HiT AR 7D DXk, A RIER
BEGDLI LD CREanit i BLACE AN E BT, s B AL s 8RR
P 1 e R R o P I PO /7 1 D & o PB4 S W P = i 1 =3 TN
WEBEBOAHX; AZH4EX (Benedict Anderson $2 HifHES, flih ok [ 52
FEESAIE R FEDC, A U, A2 AATTAR SR HR I, ARATTRL B oA AR — 51D
BROLALIX, HeindER N KK 2 ANEGEE sk N 4 st &5,

Connectivity GE#EME)
E R L LR AN R T R ML R 45 2 TRDBOR A B RE

Convergence (HE[FEREE)
EAARIEFR VIS F A R RS 1) — AN (R AR Rl R B, 35 LA 4k
T RGN

D

Development (R&)

RIBIXMMEST ZHT5%F iy, AR #5E. &5 |
FUL RSB eI, “RE” XM 5 AR BRI RRRTETK
& o FELRRARG O RDE MR R A R ASRIBUR, X R A SLBUR BT 2% [E I A2
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E R AT, 2 12 N AR TR PR AE 52 5 o

Diagnostic (i2W7)

SWr, WK CTEARBYES . R IR ARYE T AR AT S W o Al R .
Hersey-Blanchard fE# i 2 Paul Hersey 1 Ken Blanchard $2 Hi ) —Fl i #4405
PG o ARAT17E 20 tHAL 60 FFEACE G T —FUB A SRR, XA T Be s it
XTI TTEL, SR Ja KB o 7 0. XA I 5, W2 B HE 1)
AW, R o TR, T HARL R 2 H 0L S 4 R 2 BN A . XA
ST A EANE R EEW RS ERBUEE S PR H IR R
s GRS E B RN RE T A I B i AR o o

K U : Yt 5t H B

http://en.wikipedia.org/wiki/Hersey-Blanchard_situational_theory

Digital Divide (¥ F¥¥)

I XA AREFEAE 20 tHE20 90 EACHAR R K, I LAREA A 1M H.
BRI E BB BAR M5 41 S 4055 JR D DL /sl b 8 i DR R A 6
TAE AR 52 B EE AR A TCVE R I N 2 T3 82 300 H 2 K I 2280 . JGIL4 A4
O, A5 BB BARS IREIIAE A4S . AATEAR ERE SR T — e e
(A N A, Lt e AT R R4S B T A AT T BT AE (RO b BEAT B L A AT T PR 478
P SCAG A R 53 2 BRI A T AN B A

Digital Literacy (¥{F&5%)
XSRS B B 5 T R4 ok A gk, VP (A G
(EBSY Il

Disruptive Technology (BEIRMERAR)

XML 1 Clayton M. Christensen $i2 H1 i), DAFE A e A 38 5 o 17 o
PV IARIAF R E RO o TR, IR MR AR A A gl e AT TR R 4
AR, AR EATT AR A G tH— N R BAR NG G R 2 N R T b, XA 3™
A, EEATE EIEEE LLAT AR . e 1e0E Bk, R AR IX AN
Fto EFERIG LR NP, SR A R BRI

KVg: iR T AL, http://len.wikipedia.org/wiki/Disruptive_technology

e-LAC
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eLAC & —MHLIX G5 — s, A5 S5 BB AE BOR Oy SEIE BF e e Al 25
FITF- B o XA AT 5 T4 K i H A DAt S B A s 25 IR AR — B K
Wl (& 2015 45 AR B SSERIIATI R, ARk e s E N H
P

® e AC2007 7 2005-2007 F:[¥J 30 4™ H #5F1 70 Ty )
® e AC2010 5 2008-2010 FESLHL [ 83 /N H b

eLAC 173 iRl H Ax A

® R NILFANATENN) “I G 7, LMEFMAARES T T %% 07, SEBLEE
RN, WGBS E A o I LB o R DX TR (1) A F AR g A S B A A i
M X I H

© 1R A HH £ I SRR R 284, DUSERA e AT 30 7 B DL AR WS B R R
$E IR (=7 A

© AL SR ] IR, DASCREXTBOR I Sy Bt SEtiAvEm .

© DAY X IR [ K 1) 77 SRR RO R 1528, AERBKRH PRI 50T % I8 HIX

fRRE R o
k0 W : eLAC page on ECLAC website

http://lwww.eclac.org/socinfo/elac/default.asp?idioma=IN

Enabling Environment (REZ)HEERE)

XA GRS KR R YOO G, W55 DL
fhIERR Lt CZBEINL S BB . SRATE IS TE26, AR
i ) S B AE BRI A 241

%k M/ : ICT for Rural Livelihoods,
http://www.ict4rl.info/Topics/EnablingEnvironment

e-Crime (FEFIIE)
HL AR R SN L A A B TS BRI A TR Sl e . R JUAR TS B
H AR 2 1 AR AU AR S 3 A7 A 1 76 o

kJ5: New Zealand Police: Services: E-Crime Unit,

http://lwww.police.govt.nz/service/ecrime/

e-GIF - E-government Interoperability Framework (HLFB %% B #1EH:
HESR)
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e-GIF & AN EZ T H, GRS 1k &MU LLEMERS ol FH fi 707 X — A TAE.
EAE B AU AT LSS 135 0 AT IR S5 MK 55, i AN A 52 PR BORFRAE |
M POE . AR TGS =N, BERENES SRV 2 T DL BURE . S AR
Z AN TV Z5 AL B ) H T RGO AH O o & FFEAS IR A — A LA S A 18
MM RGNS RE . B HEAE R DUl N BUR . brdfERIFE R HEZE RS2, Ak H
PRREAT L BRAT AR R T ZE I R sE B AR AN AT LA B AT LR R R A

*) P : E-government Unit, New Zealand,

http://lwww.e-government.govt.nz/docs/e-gif-v-2/chapter4.htmi

e-Government (HLTE %)

“CHLTISS T e SCHE IR, AN RIS B LG B AL G At i A
MRS H iGN E3] “ R BRI smIBUR R 25 FISRBONSE £, DLRIA B
M SARFERNE G770 SCHPiX e SO SE R 320802, oIS A7 T 401
R B s S, ek 2 e, DURRRE . TR WS AE S .
W 2 BRI AL X358 WL LA S A AR 3 5 2 B8 7 e B fm, MBS I H AT
B Om BURF IR S5 SRR S0, BN, SRR, E I H 25 BBUR S
ARG, AR, DU S B AN E X TR R RS AT

KIg: iR TR, http://en.wikibooks.org/wiki/E-government/Definition

e-Health (BBF T A4)

EAFERH BT P A RS R R S R i Ss, HH i AR
TN BER B & BARATE O Re, I H M2, Sal I 8Ex5 M N
PRSI 256G s I HAEAATTAT BUIs AR PR 9 1 22 ) 45 D AR 284

e-Inclusion (HHFEZE)
EOEIR AN LI — AN NS B AR S S TS s i AR BUR .

e-Learning (FBT23])

se e HE T TR AR 7 2] o — ik, e KIEM TS, W]
DARLFE 2% 2] 35 FH 22 2 (R B 2 2] 3 2 (R AR 4G L3 el e SO i1 F
B AT 157 2] BRI B BUE VRISt W 2% 2090 o P Ll H 1 4%
FHO PEFIEAAHE, HT3RER. BE a2 2 5k,

K b : Derek Stockley (2003),
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http://derekstockley.com.au/elearning-definition.html
HBL T ST B LA U S 5 2 S e, T AR A ),
47 W B RURA S AR AT, dunT LU CD i DVD #2482 33 Bkt

e-Readiness (HLTHE&ARE)

sedi A B S AR B A SR LRI O A6 IR BLRH 2« AV AT BUR
ABATTE A 25 TR A RGBS BRI RE Sy o FE T HERS AN 2 I I 5877
RN Bl FE TR A () 1) R RV ISR R 1 S HE A A% IR 22D, e
TR RAARTEARIGE Sy, BMANER RSB WL, BURH L BEEAR A 2
.

K. “2006 e-readiness rankings” by Economist Intelligence Unit,
http://a330.g.akamai.net/7/330/2540/20060424215053/graphics.eiu.com/files/
ad_pdfs/2006Ereadiness_Ranking_WP.pdf

e-Europe Initiative (Er#RRMTHRD

1999 4 12 71 8 H, BRKMEZENSESN 74K “Hr Rl RGBS
(e-Europe: An Information Society for Al [{j3H%1, X0 LEhE, B4R
FT A BRI N 5245 B AL &y R IR 2 o IX IR 5000 M EE Blisti, AT
A LR Bk B N 25 10 AL Ak

‘B 7 Wuk: http://ec.europa.eu/eeurope/

Experts (£%)

B FME AN A T FEH AR BEE REAUR, DRIA ABAT TR B — A0 44 A i L
TR 3E AT R R mH W PR A BE T AR A AT T AR TR A T B AR A% T A g A7 o B
— Uik, —%E SRR —AREE P U AT AR ERRE T AN N . ARAT
23 F A L, ARARAT A R B A — N IT ST U ) i e A Yk il —
o HTHIIL BE . DS, KEZFRE LB IR, AIAE L Z AR
— ] HLA RN T TA, R DL AR IE SISO T (B e
D MO AN AR R

K. YEREFEL, http://en.wikipedia.org/wiki/Expert

EUREKA (JLEF)
JUH KT 1985 )R, © A MAR T BRATENT R TS X & —MHESE,
K EH 26 N WM ]SRN R A DV R SR LR £ DL R AR R i i Bk Se 4
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AR 3 o R R EL L RO
BT Mk http://www3.eureka.be/Home/

Evaluation (¥F4)

ERLE T KA EAL S BOR S T 2 DM E IR R, AR A R R e S
55 BRI )35 SRR R H PRI R ALK o e SAME VP, DRI A ) ksl
JE MG JOMEEEE TR o YU KA B A A BUR S E SEIEL H b b i 2 1)
B G AU ST AR B L o SXAF R AT DA BRI R Y v X S R i 11 7 28

=

Future Internet (R EBR)

AR EIE P B0 T IR A BRI 10— 0 R ) s T R S B K — AR
FEPEARE . IR IR A — TRl — AN 2 IR, (HaEiiok, A4k
RO E, fEVERE, WIEEME, MRgEtE, LU KAt Spr Rk TR
HoAVF 29U, BLIRMOEAA A — L8, U3 “ARREBRM” W51
TAEMRTFRE . BT 5 TERMA RIERI Z e, AR SRR 2 ORI S i
TRXFRZAEE, B DU OGRS B AR T o AR LI BT () B ARG, 77 22
21 JUAE A g S 98 A FE R R I AR B S A S e A5 AR W 3
V. YEEEH AL, http://en.wikipedia.org/wiki/Future_Internet

Framework (#EZ2)

o — MRS E5 0, T el B S 2% (1 Tl o 3X AN RS 32 1)
S SCAEIXAN W R T HAT I, JCHR AR AT T R L2 B

K. YEREE AL, http://en.wikipedia.org/wiki/Framework

FOSS - Free and Open Source Software ( B EHAIFIEZRMA)

H AR R AR IR — 28R, ATVl ikl T LA A HisAT . 5
DL r e BT SO AE s AT, IF HonT DUAE (Rl — VP ml Pl T e i 1l i
S ERAEREE DL, XA R, “free” RIEAMMH, ~A—wk “HRt”
i

K b/ : Free Software Foundation,

http://lwww.fsf.org/licensing/essays/free-sw.html

G
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GDP (WM™ E1ED

AR P EME RN R A N IR B RS IR I 2 o "B SO PR 7 I (]
W GEH ) IR A= BT i S AR S BN

K. YEREF AL, http://en.wikipedia.org/wiki/Gross_domestic_product

Gender and ICTs (#E51FE B@BEHA)

fEVEZ A, WO w35, AT K BE D, T HANBEE 52
B OAEmRRE . FTLL, 0 T8 v 95 3 —14,  SUREA PR A ] A
TS BIAE R . B I UK LRI R R, S e SRR AR U 2ot 2 TA)
oy BefE BIEAE R T CHn 0Bl D s JF HE A M AE s . I 4%
REAHE  JRANFI TARE G AT . WA K JELL )2 5 B G M MR S FRAFAE B AN TR AL
2o bR T RAFERTEAN (1 ) U2 A, HoAth 75 ZEEAL A 80T ST R 53R S
MRERG AL 2 PR ARAFEOR A 5 2L, B0 10 AR TR SR G5 AL P i 14 i) e

>k : GenderlT.org, http://www.genderit.org/en/beginners/whygender.htm,
A1 APC Glossary, http://www.apc.org/en/glossary/term/328

Governance (JG#)

6 PSSR R B ATAE R T R R N SE e, T AN e AT TS AR I B JE TR
W E SR, EALZN IR S TE 24

K I : Europa glossary,
http://europa.eu/scadplus/glossary/governance_en.htm

Government CBURF)

EAARERIFAL, I ANBUA AN SRR BUAHE ST ISR )&
DA S G836 SEARAE LIAT AR RN T (AL o

K. 4ERE AL, http://en.wikipedia.org/wiki/Government

G7
G7 sHi i 7 DAl TIAL FE XA SR B e gk, ik fEE
BEAM. HA, SEFSEE .

G8
G8 s 1 1 8 MG M Lok AL B S AL SR M, e gk, ik FE
BAAL HA, P, SEEMSEH .
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I

ICT Sector (fg REMEHARTEID

TEL K ZBE 5K, A5 BAEAS BORER T Tl A5 T I A S BRI TR &,
B BLR AR TR LR, )53 v REREAT N AT T A A, A7 5 i
AR

K. “Growth and Innovation Framework” by the Ministry of Economic
Development, New Zealand,

http://www.med.govt.nz/templates/ContentTopicSummary 566.aspx

ICT Policy (fF BBEEHABUR)

BRI AR S BRI T YT HARAG & BLEE R L8475
il EFREARE AT BE OUILERIEGE) . R k) ke
HLAD LS E RN o A5 RS BORBUSR AT DL B S U L i X B0 e [ PR B ke
B—ANZHHE AT REA B ORI, ARSI AR R AP R BUR . 55
WG HARBOR HBUR IEE, (HRE4e R ZHEN T, ARIMAGEAHCE, &
FERE IR A RSy, WBCkBZ 2 5ECE G 2, B sgm g 1.

KiE: APC, www.apc.org

ICT Taskforce (fg RBEHE AR TIE4H)

2001 4F 3 H, G EA G Ao B o BORBMAS K Az — M5 Bl BoR s
LA . XAMEVEAES 2 07 I8 IR T FAER 2 ERE X, UMEyR & 2R
WY, WL, BT AR B AR AT AR R REIRSS o XA TAR A
B 7T A R 08 ) T SMBURT A5 S, AT [A] 2000 4F 9 I AET4F
oy Bl g (HEAEAF s e K E S ) (ECOSOC Ministerial
Declaration).

B 5 Mk http://www.unicttaskforce.org/

FEBE S, ENLIXANLE N T B BBUR ) “ B EREHESL ", XAk
A VYA ELIRIR ) H b, S nsmIUAE I BDF eSS, K JERReM AT, Bt 4
ER(RIBC AR LK R 2% 05 1955 7 LA B KGR o XA A4 — AN F s W 14 /)
A1, BT 2 B A K R ML 250 A BTSSR R LA k. N AR T T
AR R AT BRI S7, T AN T 0 SRR 7100 EEAAE R T I ANBUR
M A DRk o
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KJ5: “ICT Taskforce, Breaking through the Barriers” (2003),

http://lwww.nzte.govt.nz/section/13680.aspx

Information (&)

XA AT AR 2 R B, e SR R AS R
FIERURGARI AT K

% .. Information Society and ICT.
K. 4ERE AL, http://en.wikipedia.org/wiki/Information

Information Literacy (f§ B &)
CIRIEE AL A A . PP RGNS B fe

Information Society (fg 844

BB SN ARTE R TR AE B AR AL B Rk i B B 2 5F A AR B
TS (=05 el 5 N T Y B4 - S b 7 2 A R e S e <9
RZEVHENAIEAS, AR AL .

*) W : A Whatis Definition,
http://whatis.techtarget.com/definition/0,,sid9 gci213588,00.html

VEHEF 2 44 2% 5% Manuel Castells (2000) IRAZMHT T 3X N ARSI, L
i “f5 BA4t4” Cinformation society), A= “f5 EM4L4” Cinformational
society) XAk CHX A T AR Dbt 2 TR 22 5. Mk ok, R4
PRUE BRI A RJEBK WAL OB, A0 “ 176177 a5 T — e B
LRI, 1T LA IR IR S, ATl 41407,
FIERNI A L PERHERTHEFAL 2947 T R 2 I RADAR 7

ICT - Information and Communications Technology (or technologies)
(fF BEFHA)

XA MNEEIR T RS, BT A BB T Bk

K s : i 81 £ B ,

http://en.wikipedia.org/wiki/Information and Communication Technologies

Information, Communication Technology (ICT) goods ({5 BB EH A
FEED

130



15 RAEAE B AL 7 T B e Ul BAR BEAML R Dl e (AR A 16 A0
BIR), HUE A AL BEREEI L IR B SR B S, B A P R
5 BIAE AR i A G HGULIE L “WANHIE” Rk Lo

B : OECD Glossary for Statistical Terms,
http://stats.oecd.org/glossary/detail.asp?ID=6274

BT

AN U BT R ok e g . e T DL e, i T 2eiE 4l
Ut . MR S M . AR, “O0E 7 IR I R R )
PRl S, EUFE AN T OSSR AN I3
E R HZ A, BRI RS, LR R BRI R RS . AR
B A A G G I T EHES) ), AR 28U Fgd m I Ut pr L8
GIHT IR D] 2%t 0 UK ol o 5 AR OB

K. 4ERE AL, http://en.wikipedia.org/wiki/Innovation

Innovating firm, technological product and process (BIF&IMANL. £
ARF=mFILE)

TR AT 2007 A MU AE A DS TR HE 3R E 7 AR s K A f
B L 2R

>KJi: OECD, http://stats.oecd.org/glossary/search.asp

IDB - Inter-American Development Bank (GEWITFRIT)

IDB (A3 A IADB) Bz T 1959 4F, & — S Sl v T35 (5 Aol 1) |5
BReAgl, B A Tl m SO FIBUR LR CRLEE A b SR D8R b T 56
PRI LR X 2R 55 AR e R LA R i X — 144k

>k I : Y 5 [E] i

http://en.wikipedia.org/wiki/Inter-American_Development_Bank

Intellectual property CHIIRF=H0

2R, BRI Tk, BRE L SCE SRS R 135 8l ok TR o
FANE FA R E =AU A, ERR A A VR R IAE R W LR
EAEFNZ TR, LS5 08 A AT P I 6/ B KRR s 7 b o SR I BUR BURAT 8
CER BTG M DL S R AR RN, I BB AP AS 5y S SEIA BRI 2 Kk
JEMH DTk g b, BRI RS TR BRI . Tk =B FE &
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W] (CLRD bR DBk DUAORIER - BERR S RS SO M ARAE o
KJE: “WIPO Intellectual Property Handbook: Policy, Law and Use” by
WIPO, http://www.wipo.int/aboutip/en/iprm/

Inter-modal competition (BE=[F]3%4+)
CIRAFEEARZ TS, tndE gl P 2% (ADSL) iR
(F) 554 . B354 (Intra-modal competition) WIFEAIRIE: A 2 8] (1) 554 o

Interoperability (H#AEM)

HAERAEVE R IR A B0 BE 2 I R G AR e 21 R o A8 He A B BL AR B
AR DI RE

>kJ: Software Engineering Institute, Carnegie Mellon University,

http://www.sei.cmu.edu/str/index.html

IP - Internet Protocol CHEXM )

IP M E I, S kA5 B L R — i R, A L RE e A T
B 194 P %A E WL TR BEAT A o

%k I : Cisco Systems Inc.,
http://www.cisco.com/univercd/cc/td/doc/cisintwk/ito_doc/ip.htm

Internet Governance (H.EXME %))

FEA AN R BUA MR L SR RTE A AR TLIBG R /87 T g SRR AR o ARAT]
Grip iz —2, FEeef o, i K BUNECE TE N SRR AN S 5 7E TG
WER R E . RIS B E G Bt S 2 5 O I —> TAR4L,
753 2005 4F 6 AR RIARSE T, X B RIER H T @ e e FER M
BURF RVE RTINS RoAL 2 AL & BEAN R VR AN S 5. Ry A0, pes
b FEERIRE PP PRy i FE AN FH - T PR A5 EL B O (149 2 S AT

K. 4EREE AL http://en.wikipedia.org/wiki/Internet_governance

IANA - The Internet Assigned Numbers Authority (H.EBEMN S BLHL
3P)

IANA 2 —ASEfR, BRTTIRE 2B IP Ml ic L84 R4 (DNS) 1)
X (root zone management), HEAARSS R R At FLIBE A P is02eHE, e bl ELIBE
W 44 Bk 5 $ - ik 2 BT LAS) (B ICANND J27% o 76 ICANN Jy it H 7 2 /i,
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AR B N K 22 A5 ISR 27 2 e A 5 [ [ 97 358 25T 15 [A), TANA 228l oK
PG BEFE B Jon Postel £ B B, T RIARHE ¢ [ LA W B, ICANN FF
AARHHIX — DR 1k,

S i : Yk 5 5] F
http://en.wikipedia.org/wiki/Internet_Assigned_Numbers_Author {5 5 A y

ICANN - the Internet Corporation for Assigned Names and Numbers
(B 4 7R 5 8 stk 2 o lig)

ICANNE FLIB R4 44 B L5 5 i 73 AT LA o S5 3505 1A 26 [ in M1 ) Marina Del Rey
ERAL T 199849 18 H, & —FAFEMAL, Mot e M A RHIAT
55, AERE BIXEAT S i AR LR, IO TR S 2r FEALR QANAD HEAR
FEEBUFSER. ICANNFTSS AEIPHLIEZS (o] A ic, BSsOhs G 5, 18 A A
FARITAR A RGE P, USRS 2 R 8 . — ok, ICANNT T
PRI A ANPHIHE (K23 Bic . B H AT 1k, BV 2 TAERR S s | N8 H T 2 4 44
9%, ICANNEAR TAERT LLZ: IIANAM T . ICANNFHE 3= ZHRBE AL HE -
W BhYEr TR RS E M Rk TE s |2 MR ER IR S i B iy
AT R R AT 25 AT . R BCER

K. YEREF AL, http://en.wikipedia.org/wiki/ICANN

IETF - the Internet Engineering Task Force (HE(M T TE4)

FIRM TR TR QETR) il I AL BRI FRHE, &7 4EMIIE #E (W3C)
PAR I B2 (1ISOD bR L2 biey (IEC) ARUEEYIEAE, ©Al
JEHARTTTCPNPHMY LK H B HrSEE Cinternet protocol suite). 3X /& —AN i
IbRAEA LR, B B P2 R a2 kAt

>k U5 : Yt 5t [E] F

http://en.wikipedia.org/wiki/Internet_Engineering_Task Force

ITU - International Communication Union ([E k3 HEAZEE)

ITUZ A 41 535 BRG] AP, e 2 BRBU IR E ]
FETF R W8 R SS 7 TR AR 05 . BT 145555k, ITURMA T & BRI TC L sAg IL
= ARk 7 DAEBE AR E B S AR 80T nmm ik e B oK s JEa st &
f&s L T AR ERARHERAACE S AN R P05 R ogE BHE, I BV T FRATIX
ANIACH Rk PR, Ly g A8 A B ISR 2% 2 4 ITUIRAIZ] T 48k
PEECHD DX PR R iR s, el A i 5 g (ITU TELECOM WORLD), ilBUR
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LR A AR SR M s g i AR SR B, AU AR AR EOR, AR
TR, CHRR R E A
KJH: 1TU website, http://www.itu.int/net/about/index.aspx

Inter-operability (H#/EH)
e, JUHRN R BB 2 rl LU ERAE R, G RER 1A HEAE 24k, Efilid
REFL [RIPAT —AME S5 o BATT AT ELE A X T SIS AR AE, an i R P2 H CAPD .
>k ¥ : EUROPA - Europe's Information Society Thematic Portal,
http://europa.eu/scadplus/glossary/.htm

i2010 - A European Information Society for 2010 (2010 EHIFX#ifE B
2

12010 2 KK 25 3 25 AR BT RN A 25 i Fe M IR B RIS HE L, T~ 2005
6 HEsh. BRI =AM RS TR BRIINE B SE], BB R AME
SRS I 25 N T (e {5 Bl S BRI GUB FI 4 Bt s
AEEE T AL T o SO 2 I 45 AR T R BRUS B AL 25 . 12010 & B 25 0
SIE ST IR BT A SE KRN R N HH & BB — 0284 . AR i, R
SE PN T80, B eEurope 2002 11 eEurope 2005, #B#fi5E 1 76 BRI (5 E
A HA K R Tit

K U5 : Europa Glossary,
http://europa.eu/scadplus/glossary/infoso_media_policy guidelines_en.htm

J

Joint Africa-EU Strategy (JEJH-BREEEEE HiR%)

WK B AN AR I 1 — 20 I s AN KBl Z TRN R IBE 3Rk MG S AT 1) “ T
A, SRRSO N B ) SRR B o 3/ I 5 RS 1R T ) 2 D BR R R SR
PRPE R R PR BUA R AR LA S SEB s, XA O R AR T A LR = JE AR 2 F0 AT
BUR N o A IR A g 1A M 2007 47 2 JI 4G, 2007 4 5 ke 1728 — 5
%, 2007 4F 12 FIAE AR ZEAT IR W - AF g 25 EAEHE T B 28 R g

>kJ5: Eurafrica.net, http://europafrica.net/jointstrategy/

K
Knowledge (1)
AR AT S A TS, fERE— N NIRRT AR MifE . EibAE AR )=
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T AA R R ) S, AR AR R BORT L Fid sk o FRATTAERE X 43 H W A & K
BRI TE R AR, EAERE ARSI, AT E S ENIE, B R
FHTE S eI RN, TS AR, LR AT SRAE S I SO AR
o SAHBH N REIRIRANE, V72 )i SR AR N R N

Strategic knowledge (ERE&MHEETIRN)

E M BB B R E A O, A RAFAEAR M SRR AERS, B A T
PEATNIERE o Vv 2 A AR 1 N PR PR AE I — IR N 2RI 484 T 50 LA
SAEE R IAT B A W AR

>k : Faculty of Architecture, Design and Planning, University of Sydney,
http://faculty.arch.usyd.edu.au/kcdc/conferences/SKCF/SKCFIntro.html

Knowledge society (41iR#t4)

FRAL 22 038 o LRI ] AR Ak 20N B M A SE AR AL 25 o iR
SRR RAE T, AR NGB I 2R . &uF. #hss . U BL A AT AT
NIE BN MR S FRFME B ittt Fiem FZEReE ).

S YEEEH AL, http://en.wikipedia.org/wiki/Knowledge_society

M

M-Government (B3B5%)

VEA FLF UGS T RIN R — 38 43, T 54 [ IR v S BURT B A T BUR AT a3 1t
LT IBU55 IR 55 I Bl 55 0ok 99 25 DA J HLAh VF 22 BB AR IR o IXREAELIXRRTEZ —
o il . MBI M TS RSB IE I e T BB s, i
m-government.

*) W : Development Gateway,

www.developmentgateway.org/e-government

Matrix (XEFE)
AN ARVE, BRI R B T AR ) el 3 M & 1 2= 8] . £EIXFh
THOLT,  FERE A BRI E AT 5.

Methodology (F7i%ig)
AT T, XMESTRIE T H T ASLBER M riE.
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Monitoring (I3

H IS TR el H o A AR R S IR RO AL SR o B TR i H
BT 7 TS SRR o FERXRE DS, I DA A [ 5 (5 A 2 BUR 103G
SNUNATEEAT o I I R 1) 35 H AR G A R AT AR a E RO R E R
S S BORRERR I S o i v URRBCER 2015 B TR SRl R, DAE g v [ 5K
H A S BORR SR

KJ5: The Nature of Monitoring and Evaluation, by Phil Bartle,

http://www.scn.org/cmp/modules/monwht.htm

N

NISPs - National Information Society Policies (EZfs BASEH)
B A5 AL S BUR v) DL e SO — 4 AR — 200 2 e dmg, F DU IS B2
R, TR BAE ST A — M ES RS L BuA s ASRIER I SRR A
R MR E, IR BRI A58 T TR AR 0 A = PR R AR . 3
U N RIS R TR A, RIS TR 0 7 it R0 IR 45 45 70— i T ok
ST G, AP e, I 5T A B I 19 48 28 0 R A 3 11
RN ARG ) # 12 e IR EZE I FEN

Next Generation Internet (F—XEBEM)

BURF 2 ) FZECE HURGAL TR — AR LI P I A M SR Al AR 1 0 4% B A Ay
R ETREAT I TAE . AKRI BN E BT SRR AR 1) A SEm) . BN, &
Vg A AR IE AN T A3 IR 30 53, SR ) R TE AR A (RO R S
RFMNG R IR ER, ZIEA S AN It b 58 @il iR .

O
OECD - Organisation for Economic Co-operation and Development (£
AL
Za 2 30 MR E AR, EASL RIS T I EBUF AT 45
HTAEW R iz NE s i@, WEMAET #2390 Y BE . KEUFRFAH
QT
K A : OECD,

P
Political agenda (BUABFE)
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BRI BUF AT B N B2 1 — RABCEAECE, el 54T
BT B BUAHT RIS« R BUA RS (R BUM WE , ER2 2k A BUE K&
ST R YR R4 1 IR AR SCRE (R 52, L A n] B2 B BUE H W I AEBUR TS
PR it

KVg: iR AL, http://dictionary.babylon.com/Political%s20agenda

Propositive Matrix (#8456 k)

X A A S BRI R R 2 = B, BRI i 2 G . B R
—/MBERHELRE, W5 R R IA B R AG BAL S BURIR, RIUIE Lt SEIL U H AR
(ROINTR P 28 s P 28 2 1 o 0 B i 11 A e 2 e R D o AR B R L 23 BT
LR A H ) EARE A S AN ], e RO AR R T R IR R, IR
TR RS E AR R

Public sector (AIEEIT)
AFLERT TSRS — I BUR B T TP A ) AIHEN, et e T,
k5. OECD, http://stats.oecd.org/glossary/search.asp

Public policy (AFBEE)

AT A2, UM SEARHRE e A3 AT R AN 2 B PSR o 25 SBUR A1 2
e — Ok, AFRBORATUAPOE X — N RGE, Hh ik, &R, 17
BN RL AN BUR S AR A B A 5 2 TR o B W 4k o

NS AT DL e SO SR DN E K SVE RGOSR R A Z
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UNDP - United Nations Development Program (B¢&EFF K HXIZE)
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WSIS - World Summit on the Information Society (i545 B tt<iEss)
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Europa Glossary at http://europa.eu/scadplus/glossary/governance_en.htm
Multilingual glossary on EU institutions, policies and enlargement (11 languages)
CORDIS (Community Research and Development Information Services), through
the “AZ Index” at http://www.cordis.lu/guidance/a-zindex.htm and the “Thematic
Index” at http://www.cordis.lu/guidance/thematic_index.htm
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http://www.apc.org/en/glossary
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ACG: Arab Content Group

ACP: African, Caribbean and Pacific Countries

ADA: Argentina Digital Agenda

ADR: alternative dispute resolution

ADSIB: Agency to Develop the Information Society in Bolivia
ADU: Agenda Digital de Uruguay

AfDB: African Development Bank

AFRINIC: African Network Information Centre

AGESIC: Agencia para el Desarrollo del Gobierno de Gestién Electrénica y la
Sociedad de la

Informacion y del Conocimiento

AHCIET: Asociacion Hispanoamericana de Centros de Investigacion y Empresas de
Telecomunicaciones

AISI: African Information Society Initiative

APC: Association for Progressive Communications

ASEAN: Association of South-East Asian Nations

ASO: Address Supporting Organization

ASPA: American Society for Public Administration

ASYCUDA: Adoption of Automated System for Customs Data
B2B: business-to-business

B2C: business-to-consumer

CATIA: Catalysing Access to ICTs in Africa

CASE: computer-aided software engineering

CS: Civil Society

CSO: Civil Society Organization

DFID: UK Department for International Development

DG INFSO: Information Society and Media Directorate General
DNSO: Domain Name Supporting Organization

DOT Force: Digital Opportunity Task Force

DSF: Digital Solidarity Fund

EC: European Commission
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ECLAC: Economic Commission for Latin America and the Caribbean
EMR: electronic medical records

ENTICD: National Strategy for Information and Communication Technologies for
Development

ERP: enterprise resource planning

ESCAP: Economic and Social Commission for Asia and the Pacific
ESCWA: Economic and Social Commission for Western Asia
ESIS: European Survey of Information Society

ET: Expert team

ETSI: European Telecommunications Standards Institute

FDI: foreign direct investment

GAD: Global Architectural Development

G2B: Government-to-business

G2C: Government-to-citizen

G2E: Government-to-employees

G2G: Government-to-Government

GAC: Government Advisory Committee

GIC: Global Internet Council

GIGF: Global Internet Governance Forum

GIPC: Global Internet Policy Council

GSU: Georgia State University

IAB: Internet Architecture Board

IANA: The Internet Assigned Numbers Authority

ICANN: Internet Corporation for Assigned Names and Numbers
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ICARSOs: Internet Coordination, Administration, Regulatory and Standards
Organizations

ICC: International Chamber of Commerce

ICSTD: Information, Communication and Space Technology

ICT: information and communication technology

ICTD: information and communication technology for development
IDB: Inter-American Development Bank

IDI: ICT Development Index

IDRC: International Development Research Centre
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IESG: Internet Engineering Steering Group

IETF: Internet Engineering Task Force

IFAP: Information for All Programme

IG: Internet Governance

IGF: Internet Governance Forum

[IC: International Internet Council

IP: Internet Protocol

IPDC: International Programme for the Development of Communication
IPR: intellectual property rights

IRPOs: Internet Resource Provision Organizations

IRTF: Internet Research Task Force

IS / 1SOC: Internet Society

ISP: Internet service provider

IT: Information Technology

ITT: Information Technology Transfer

ITU: International Telecommunication Union

KE: Knowledge Economy

KICTANet: Kenya ICT Action Network

KIF: Kenya ICT Federation

LOTAIP: Law on Access to Public Information

MDGs: Millennium Development Goals

MSP: multi-sector partnership

NEPAD: New Partnership for Africa’s Development

NGO: non-governmental organization

MI&A: Polish Ministry of Interior and Administration

NICI: National Information and Communication Infrastructure
NISE: National Information Society Experiences

NISP: National Information Society Policy

OAU: Organization of African Unity, now replaced with the African Union (AU)
OCR: optical character recognition

OECD: Organisation for Economic Co-operation and Development
ONTI: Argentine National Office for Information Technology
OSS: open-source software

PDF: Portable Document Format
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PIWA: Panos Institute West Africa

PPP: private and public partnership

PSO: Protocol Supporting Organization

R&D: research and development

R&D&I: Research, Development and Innovation

RFID: Radio Frequency ldentification

S+D+l: Science, Development and Innovation

SMEs: small and medium-sized enterprises

SOs: Supporting Organizations

SoclInfo: Fundacion Sociedad de la Informacion

S&T: Science and Technology

SWOT: Strengths, Weaknesses, Opportunities, and Threats

TESPOK: Telecommunications Service Providers Association of Kenya
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TV: television

UNDPEPA: United Nations Division for Public Economics and Public Administration
UNCTAD: United Nations Conference on Trade and Development

UNDP: United Nations Development Program

UNESCO: United Nations Educational, Scientific and Cultural Organisation
UNECA: United Nations Economic Commission for Africa

UNESCAP: United Nations Economic and Social Commission for Asia and the Pacific
USG: United State Government

VolIP: Voice over Internet Protocol

W3C: World Wide Web Consortium

WIPO: World Intellectual Property Organisation

WGIG: Working Group on Internet Governance

WICANN: World Internet Corporation for Assigned Numbers and Names
WSIS: World Summit on the Information Society

WTO: World Trade Organisation
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