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Greetings by Mr Getachew Engida, Deputy Director-General
of UNESCO

Linguistic diversity is an integral part of cultural diversity,
enabling women and men to express emotions, intentions, values
and understanding from diverse cultural, social and professional
backgrounds. On this basis, it is also essential for dialogue,
reconciliation and peace, as a platform for mutual understanding
and respect.

Over the last few decades, much attention has been given to
understanding the impact of technological progress on society at
large. New technologies offer vast new opportunities for sharing
information and knowledge, as resources in education, science,
culture, politics and economics. At the same time, this does mean that all women and men
are able to participate, contribute and benefit equally.

UNESCO believes that the technological progress has a key role to play in fostering
pluralistic, equitable, open and inclusive knowledge societies. Access to ICT must be
combined with new capacities and ecosystems in order to harness the full power of progress
for the benefit of all — especially for the marginalized. To this end, UNESCO supports
efforts to bolster a multilingual Internet, to reinforce the localization of technological
solutions and development of local e-content.

Our main objective for this international expert meeting is to explore how we could
further promote cultural and linguistic diversity in cyberspace taking into consideration
key challenges and obstacles faced by linguistic communities around the world, as well as
to exploit the advantages provided by the recent technological solutions.

The key emphasis of the meeting will fall on the unique normative instrument —
UNESCO’s “Recommendation concerning the Promotion and Use of Multilingualism
and Universal Access to Cyberspace,” adopted by its General Conference in 2003 —
and significant attention will be devoted to the examination and further application of
the recommendations of the Third International Conference “Linguistic and Cultural
Diversity in Cyberspace”, held in Yakutsk, Russian Federation, from 28 June to 3 July
2014. Consideration will also be given to the elaboration of concrete proposals for taking
forward UNESCO’s Atlas of the World’s Languages in Danger towards UNESCO’s Atlas
of World Languages.

I am confident that this expert meeting will be an important milestone in our work to
promote linguistic and cultural diversity around the world.
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Greetings by Ms Natalia Komarova, Governor of Khanty-
Mansiysk Autonomous Okrug — Ugra (Russian Federation)

Ladies and gentlemen, dear colleagues and friends,

The UNESCO Universal Declaration on Cultural Diversity
says that “creation draws on the roots of cultural tradition,
but flourishes in contact with other cultures.” That is why it is
necessary to preserve cultural heritage in all its forms, popularize
it, and pass it on to the future generations. That is how creativity
and scientific and technical progress are nourished and
promoted, and the true intercultural dialogue encouraged — a
dialogue that would be impossible without linguistic diversity
and consolidated international efforts to provide access to
multilingual cyberspace.

The Khanty-Mansiysk Autonomous Okrug, or Ugra, one of the Russian Federation’s 85
constituent entities, is one of the world centres of the preservation, development and
popularization of a unique culture, and of the customs, arts and crafts of the indigenous
Northern peoples. Every nation’s mother tongue is its cultural code and the basis of
its moral values. That is why we pay great attention to government support for the
indigenous Northern languages through the development of specialized research
centres, such as the Ob-Ugric Institute of Applied Research and Development, the
implementation of language study curricula, and promotion of book publishing and
television in the indigenous Northern languages.

Yugra is implementing a programme to put an end to digital inequality and ease the
access of remote settlements to the Internet. 80,000 local people have acquired computer
literacy through the Electronic Citizen programme. It is essentially important to put an
end to linguistic inequality alongside digital one on a global scale. UNESCO is working
to extend the Atlas of the World’s Languages in Danger to an atlas of all languages in
the world. T consider this work very timely and important, just as the studies of open
and inclusive decisions to establish efficient language monitoring through information
technology.

Ugra is one of the regional leaders of the Russian Federation for the development of
information technology and information society. We are eager to acquire new knowledge
and equipment providing multilingualism in cyberspace. We host annual international IT
forums to pool in efforts and exchange trailblazing experience in using I'T to improve the
quality of life. I think our IT forum can provide a venue for elaborating effective ways to
providing access to multilingual cyberspace.

I hope this meeting of leading international experts will determine the promising methods
and instruments to preserve and develop linguistic diversity, and bring new mutually
beneficial contacts.



International Expert Meeting on Improving Access to Multilingual Cyberspace

Greetings by Ms Eleonora Mitrofanova, Ambassador and
Permanent Delegate of the Russian Federation to UNESCO

Languages reflect historical experience. They are instruments
of socialization and self-expression. They transmit cultural
experience, knowledge and traditions. Languages are amazingly
mighty and diverse products of the creative human intellect.
They promote the extension of human knowledge. They are the
tools of identification. Languages are precious treasures to all
speakers.

The Internet and other digital technology provide tremendous
opportunities for access to knowledge and information, for
self-expression, education and extending our idea of the world
around. That is how they enrich our life and give it beauty. However, online services
and information are generally available only in the dominating languages. This is often
a problem for those who belong to ethnic minorities and have no fluent command of the
state language.

Active teamwork by governmental, public and private institutions is necessary to make
the Internet and other ICTs serve the noble goal of the preservation, development and
popularization of languages, and help to extend multilingual access to information and
knowledge in cyberspace.

In 2003, UNESCO adopted the Recommendation concerning the Promotion and
Use of Multilingualism and Universal Access to Cyberspace. It appeals to all national
governments to realize the importance of developing multilingualism in cyberspace,
implement it in national policies and promote the formation of a relevant international
policy. To make this policy effective — that is, to provide access to information in the
various languages for as many people as possible — it is necessary to carry out research
and development of operating systems, search engines and information viewers with
great potentials for multilingualism. This line of action requires online dictionaries,
term glossaries, automated translators, and smart linguistic systems to detect
multilingual information, and identify and summarize speech. It is also necessary to
arrange the monitoring of national and international policies, regulations, technical
recommendations and applied R&D in the field of multilingualism and multilingual
resources. Achievements must be highlighted and emulated.

We must realize that the dissemination of multilingual information about the history,
languages and cultures of ethnic entities and multilingual access to this information
promote mutual understanding, and help to overcome the marginalization of languages
and cultures. This can become one of the principal ways to attain peaceful sustainable
development of the entire contemporary civilization.

Allow me to express heartfelt gratitude to the organizers of this meeting, and wish its
participants fruitful discussions.
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Greetings by Ms Chafica Haddad, IFAP Chair

For thousands of years mastering languages enabled
humankind to develop and expand. Languages are still the
indispensable tool to communicate with the beloved ones and
with our entire social environment.

However,aconfluenceof circumstances — political, technological,
social, cultural and economic, amongst others — places at risk
the survival of humanity’s linguistic heritage and its rich store
of knowledge and wisdom.

Aware of the issues at stake and of the great challenges ahead,
and with a view to promote a truly multilingual cyberspace and
thus protect and promote the thousands of the different languages that have been born out
of humanity’s ongoing struggle to survive, learn, develop and thrive, the Information for
All Programme (IFAP), together with UNESCO’s Knowledge Societies Division and its
partners from the Russian Federation, are organizing this important International Expert
Roundtable on Improving Access to Multilingual Cyberspace.

Through the global platform of IFAP, UNESCQO’s members and partners can leverage
partnerships, share knowledge and find solutions to these challenges. The organization of
this Roundtable is also a strong demonstration of UNESCO’s and IFAP’s convening power
and their role as catalysts in bringing together experts to address global complex problems.
Since its foundation, IFAP has had a meaningful role in further raising visibility and drawing
attention to respect for linguistic and cultural diversity and to the need for multilingual
tools and resources that can ensure the effective preservation of languages and cultures.

As an intergovernmental advisory body to UNESCO, IFAP was closely involved in
actions that led to the adoption in 2003 of UNESCO’s Recommendation Concerning
the Promotion and Use of Multilingualism and Universal Access to Cyberspace. The two
phases of the World Summit on the Information Society were another key milestone for
further raising visibility and drawing attention of the work of IFAP in that area. IFAP has
also organized three International conferences on Linguistic and Cultural Diversity in
Cyberspace in Yakutsk, Russian Federation in 2008, 2011 and 2014, which were important
rallying points for international intellectual cooperation and exchange in this field.

For IFAP, this Expert Roundtable is another important step in a long series of
interventions. It further serves to underline the commitment made by the Member
States of the IFAP Council who decided to intensify its efforts and attention to
multilingualism in cyberspace by establishing a 6" cross-cutting priority in this area
and a permanent Working Group to devote attention to this important matter.

I am confident that this event will be instrumental in shaping UNESCO’s actions and
in identifying the necessary resources that are required to make the proposed UNESCO
Atlas of World Languages an effective and widely recognized language monitoring tool.

Finally, I should like to express my sincere appreciation to UNESCO, to the Government
of Khanty-Mansiysk Autonomous Okrug-Ugra (Russian Federation), the Russian
Committee of the UNESCO Information for All Programme, the Permanent Delegation
of the Russian Federation to UNESCO, the Interregional Library Cooperation Centre
(Russian Federation) for making this event possible and for their continued efforts for
safeguarding the linguistic heritage of humanity.
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Introduction

From 28 to 29 October 2014 at its Headquarters in Paris, UNESCO in cooperation with
the Government of Khanty-Mansiysk Autonomous Okrug-Ugra (Russian Federation),
the Permanent Delegation of the Russian Federation for UNESCO and the Russian
Committee of the UNESCO Information for All Programme and Interregional Library
Cooperation Centre will organize a two-day international expert meeting bringing
together leading experts, researchers, and policymakers to discuss the status of linguistic
diversity in cyberspace and determine the next concrete steps to be taken by UNESCO.
This will be conducted in order to ensure continued efforts in the promotion and
monitoring of linguistic and cultural diversity in cyberspace through an effective use of
open and inclusive technological solutions and involvement of various stakeholders.

More specifically, the focus of the discussions will be two-fold on:

* Next steps for implementation of the UNESCO’s Recommendation Concerning
the Promotion and Use of Multilingualism and Universal Access to Cyberspace
and an examination of the recommendations of the Third International Conference
“Linguistic and Cultural Diversity in Cyberspace”, held in Yakutsk, Russian
Federation, from 28 June to 3 July 2014;

» Elaboratingaplan of action and initiation of new partnerships to upscale UNESCOQO'’s
Atlas of the World’s Languages in Danger to UNESCO'’s Atlas of World Languages
for the monitoring and promotion of world’s languages as well as providing online
space for other international, regional and national language institutions to share
their e-content on languages using open and inclusive technological solutions.

The event is organized as a part of UNESCO'’s efforts to implement its Medium Term
Strategy (37/C), Major Programme V, Main Line of Action 2. Enabling Universal
Access and Preservation of Information and Knowledge and contribute to the realization
of the strategic priority Multilingualism of the Intergovernmental Information for All
Programme (IFAP).

The discussions of the expert meeting will be summarized in a meeting report for public
consultation.
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Background

Language is fundamental for realization of universal human rights and social cohesion

The Universal Declaration of Human Rights recognizes the importance of an individuals’
personal language and acknowledges it, among other rights, as one of the fundamental
human rights and freedoms allowing everyone to express ideas and views in own language.
Since the adoption of the Declaration in 1948, language issues have been promoted in
numerous declarations, conventions and recommendations. In addition, numerous
language policies have been introduced, language revitalization and documentation
projects have been initiated and language tools have been developed to promote linguistic
diversity around the world. Language is a key element in the promotion of freedom of
expression and providing access to multilingual information and knowledge, as it allows
individuals to express ideas and participate more fully in their social and political lives. In
this way, language becomes an enabler for the realization of human rights.

Language as human capacity to communicate ideas, information and knowledge to others

Despite all that, language as universal human capacity to communicate ideas, information
and knowledge to others is not guaranteed to all men and women. Many linguistic
communities of lesser used languages cannot fully enjoy and exercise their rights, express
their views and opinions, and communicate in most meaningful and effective manner.
Speakers of languages in danger in particular require for special attention. The situation
remains deeply worrying as the users of those languages not only face multiple challenges
and discrimination, but also risk losing their languages. Those speakers are not able to ensure
a trans-generational transmission of their language to their children; have limited access
to education as well as their abilities to analyze, create, express and share information and
knowledge in own language are not ensured. They also cannot equally contribute and enjoy
the richness of their language through arts, science and not the least technological progress.

Language as a mirror of cultural, economic and political discourse

Language has a direct relation on wellbeing of individuals, communities and entire
nations as it is inextricably linked to national origin and cultural identity. It is also
linked to sustainable development in a number of distinctive ways. While the link
that exists between language use and cultural identity has been widely accepted, more
and more scientific community members, policy and decision makers as well as public
and private sector representatives now also acknowledge the profound implications
of language on socio-cultural, economic, and technological progress as well as on
the political life of society. It is a timely, crucial and relevant discussion, as the rapid
technological solutions not only provide new means for communication among people,
but also deepen an assumption that individuals construct and reconstruct their cultural
identity throughout different experiences in their physical and virtual lives. This is why
language is often seen as “product” of cultural, economic and political discourse that
changes over time and reflects ideologies, social beliefs and social practices.
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Linguistic diversity in cyberspace and existing challenges

The rapid technological development, in particular of the Internet has brought about
multiple opportunities for users to share information and knowledge in various
languages. Technology not only affects how language communities communicate with
each other, but also how they contribute to language revitalization, documentation,
monitoring, learning and teaching in formal and informal educational settings. The
issue surrounding the accessibility of these emerging practices, process and structures in
specific languages is crucially important. The ongoing influence of globalization, global
business practices and tools provided by large corporations directly affect smaller local
language communities.

Unfortunately, ICTs are not evenly spread and made available around the world — there
are vast inequalities in terms of access and use. At the same time, the growing digital
divide is even more reinforced by the existing linguistic divide, as many languages are not
present on the Internet and supported by ICTs. Even where the Internet and ICTs are
available, it does not automatically mean that it will bring about the desired development
and facilitate the exchange of information and knowledge among people. There is a
growing linguistic divide, which exists in cyberspace today and this will only exacerbate
the digital divide. Nations, communities and individuals without access to the Internet
and its multilingual resources will certainly be marginalized through limited access to
information and knowledge, which are critical elements of sustainable development.

UNESCO’s role

UNESCO is convinced that cultural and linguistic diversity, including multilingualism on
the Internet, have a key role to play in fostering pluralistic, equitable, open and inclusive
knowledge societies. UNESCO encourages its Member States to develop comprehensive
language-related policies, safeguard language resources and develop appropriate tools in
order to promote linguistic diversity, including on the Internet and media. In this regard,
the Organization supports the inclusion of new languages in the digital world, the creation
and dissemination of content in local languages on the Internet and mass communication
channels, and encourages multilingual access to digital resources in cyberspace.

The Recommendation Concerning the Promotion and Use of Multilingualism and
Universal Access to Cyberspace was adopted by the UNESCO General Conference at
its 32 session in 2003. It is a normative instrument, at the international level, focused
on the promotion of linguistic diversity in cyberspace, which covers a range of important
societal issues. Since 2003, UNESCO has promoted its instrument, implemented a number
of projects, and together with research communities, contributed to the development of
language tools and important initiatives.

During the last decade, UNESCO has also developed an interactive, collaborative and
open online platform entitled UNESCQO’s Atlas of the World’s Languages in Danger.
The existing UNESCO’s Atlas of the World’s Languages in Danger is intended to
raise awareness about language endangerment and the need to safeguard the world’s
linguistic diversity among policy-makers, speaker communities and the general public.
It is a tool to monitor the status of endangered languages and the trends in linguistic
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diversity at the global level. The 3™ printed edition was published in 2010 and provided
information on about 2500 languages that are in danger, of which 199 have fewer than
ten speakers, or are actually extinct since 1950. The interactive online edition came to
life in 2009. This free and easily accessible resource includes: number of speakers and
degree of endangerment, relevant policies, projects, sources, ISO codes and geographic
coordinates.

UNESCO is willing to upscale and develop a new version of the digital Atlas for all
languages of the world which could come with newly added technical functionalities
and content levels. The first meeting, led by the Netherlands National Commission for
UNESCO and UNESCO on 13 March 2014 in The Hague (The Netherlands), brought
together leading experts working in the fields of languages and ICTs to discuss the
future of the Atlas!.

IFAP’s Role in Promoting Multilingualism

UNESCO Intergovernmental Information for All Programme (IFAP) was established
in 2001. It has been studying the most general problems of global information society
such as information accessibility, information preservation, information ethics,
information literacy, information for development and multilingualism in cyberspace.
These are six IFAP priority action lines. IFAP is the only international programme to
study all these problems in their interrelation on the basis of the interdisciplinary and
holistic approaches. Theoretical and practical experts on culture, education, research,
information and communication, managers, politicians, businesspeople and community
activists representing all UNESCO Member States and all interested parties have
always been invited to join IFAP events and projects in all its priority areas.

IFAP has held three international conferences on Linguistic and Cultural Diversity
in Cyberspace (2008, 2011, 2014) in Yakutsk, Russian Federation, and participated
in the preparation of the book Net.lang. Towards Multilingual Cyberspace and in the
implementation of other projects of the MAAYA World Network for Linguistic Diversity.

! The Report of the meeting is available at: http://unesco.nl/sites/default/files/uploads/Comm_Info/report expert
meeting endangered languages and endangered data.pdf
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Major objectives and expected outcomes of the expert meeting

The major objective of this expert meeting is to discuss the status of linguistic diversity
in cyberspace and determine the next concrete steps to be taken by UNESCO in order
to ensure continued efforts for the promotion and monitoring of linguistic and cultural
diversity in cyberspace through effective use of open and inclusive technological solutions.

In the long term, UNESCO aims to develop a UNESCO'’s Atlas of World Languages
based on the UNESCOQO’s Atlas of the World’s Languages in Danger. It is done to increase
and monitor linguistic diversity on the Internet by reinforcing the Recommendation
concerning the Promotion and Use of Multilingualism and Universal Accessto Cyberspace
as well as to provide various stakeholders with a platform for sharing content on language
issues. Monitoring the status of languages, in particular on the Internet and languages
in danger is essential for formulation of evidence-based policies, strategies, planning of
interventions and development concrete language tools and resources.

By providing access, encouraging the preservation, utilization and creation of multilingual
content as well as by establishing new structures, tools, resources and mechanisms among
UNESCO Member States and relevant national institutional stakeholders, UNESCO
will contribute to the creation of a truly multilingual Internet.

The meeting will result in the following expected
outcomes:

Major objectives are to:

1. Review progress made sincetheadoption ¢ Discussion on the status of linguistic diversity in

of UNESCO’s the Recommendation
Concerning the Promotion and Use of
Multilingualism and Universal Access to
Cyberspace in 2003 and examine further
application of the recommendations
provided by the participants of the Third
International Conference “Linguistic
and Cultural Diversity in Cyberspace”,
held in Yakutsk, Russian Federation,
from 28 June to 3 July 2014.

cyberspace, help determine next steps to be taken
by UNESCO and other partners;

Briefing from other international events and
exchange of experience and best practices
contributing to the elaboration of a list of activities,
identify key partners and resources required,;

Identification of joint actions at the World Summit
on the Information Society (WSIS) and the
Internet Governance Forum (IGF).

. Propose revisions and enhancements
for the upscaling of UNESCO’s Atlas
of the World’s Languages in Danger
towards UNESCO’s Atlas of World
Languages, taking into consideration
the recommendations of the expert
meeting, held in The Hague, The
Netherlands on 13 March 2014.

Development of key elements for methodology;

Listing of key technological solutions and
specifications which could be adapted to the
UNESCO Atlas of World Languages;

Identification of new multilingual
providers and content elements;

content

Identification of potential members of an
international consortium and advisory committee;
Legal agreements with potential members of the
international consortium and advisory committee;

Listing of key funding sources and budget required
for upgrading the platform and other.
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Working Modalities

For this meeting, UNESCO will organize:

* Plenary sessions, where participants will share experience and best practices on
promotion of linguistic diversity in cyberspace;

* Parallel sessions, where participants will engage in thematic roundtable discussions
in order to determine next steps and elaborate concrete recommendations for the
preparation of the Plan of Action as well as build partnerships.

Working language of the expert meeting is English with simultaneous translation to
Russian. All of the above materials will be published in electronic and print form.

Weblinks

http://www.unesco.org/culture/languages-atlas/
http://en.unesco.org/themes/access-information

http://unesco.nl/sites/default/files/uploads/Comm_Info/report_expert_meeting_
endangered lanuages and_endangered data.pdf

International Conference on Linguistic and Cultural Diversity in Cyberspace (Yakutsk,
Russia)

The third edition of the conference (2014)
e DPress release and photos http://www.ifapcom.ru/en/news/1478/?returnto=
0&n=1
The second edition of the conference (2011):

e Press release and photos http://www.ifapcom.ru/en/news/1230/?returnto=
0&n=1

* Proceedings http://www.ifapcom.ru/files/News/Images/2013 /Yakutsk web.pdf
» Final document http://ifapcom.ru/en/news/1235/?returnto=1&n=1

The first edition of the conference (2008):
* Press release and photos http://ifapcom.ru/ru/news/519 (in Russian)
* Proceedings http://www.ifapcom.ru/files/Documents/multiling_eng.pdf

 Final document http://ifapcom.ru/files/Documents/lena_resolution_eng.pdf

NET.LANG: Towards a multilingual cyberspace
http://net-lang.net//externDisplayer/displayExtern/ path /netlang EN pdfedition.pdf
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Preliminary Agenda

International Expert Meeting on
Improving Access to Multilingual Cyberspace

28-29 October 2014,
UNESCO Headquarters in Paris, France, Rooms XIII and XV1

Day One — 28 October 2014

9.00 - 9.30 Registration of the participants and welcome coffee

Opening session | Opening Remarks and Introduction to the International Expert
9.30 — 10.45 Meeting

Chair: Mr Getachew Engida, UNESCO Deputy Director-General

*  Welcome remarks by Mr Getachew Engida, UNESCO Deputy
Director-General

Room XIII

*  Opening address by Ms Eleonora Mitrofanova, Ambassador and
Permanent Delegate of the Russian Federation to UNESCO

e Address of Ms Fanuza Arslanova, Vice Governor of the the Khanty-
Mansiysk Autonomous Okrug - Ugra, Russian Federation

) e Address of Ms Chafica Haddad, Chair of the Council of the ®
Intergovernmental Information for All Programme (IFAP)

Plenary session 1 | Status on Linguistic Diversity on Cyberspace within the context of
10.45 - 12.30 the UNESCO’s Recommendation concerning the Promotion and Use of

Multilingualism and Universal Access to Cyberspace

Room XTI Chair: Mr Indrajit Banerjee, Director, Knowledge Societies Division,

UNESCO

* Introduction of Mr Indrajit Banerjee, Director, Knowledge Societies
Division, UNESCO on the meeting objectives and expected outcomes

* Presentation of Mr Evgeny Kuzmin, Vice-Chair, Intergovernmental
Information for All Programme (IFAP) on IFAP’s work and
achievements in the field of multilingualism and results of the Third
International Conference “Linguistic and Cultural Diversity in
Cyberspace”, held in Yakutsk, Russian Federation, from 28 June to 3
July 2014

e Presentation of Mr Nicholas Ostler, Chairman, Foundation of
Endangered Languages on Multilingualism in Cyberspace and the
Status of Languages in Danger

* Presentation of Mr Sergei Kosenok, Rector, Surgut State University
on Policies to Support Multilingualism in Khanty-Mansiysk
Autonomous Okrug — Ugra, Russian Federation

* Discussion

12.30 — 14.00 Lunch break
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Plenary session 2 | Introduction to the Thematic Roundtables:
14.00 — 14.30 Main objectives, working modalities and expected outcomes
Room XIII Chair: Mr Boyan Radoykov, Chief, Universal Access and Preservation

Section, Knowledge Socie